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 Installs and sets up network printers, print servers, and related printing software 
on the network. 
 Sets up and monitors the procedures to run daily, weekly, and monthly backups. 
 Monitors network resources utilization, disk storage, and memory usage on daily 
basis. 

Determines disk space for each user. Also monitors network for any viruses. 
Assists Director of Information and Technology in planning and implementing 

network expansion.  
Keeps abreast of developments in the PC/Networking field, advises Director of 

Information and Technology and other City personnel on the most cost-effective 
hardware/software configurations to satisfy needs. 

For hardware problems that cannot be resolved in-house, coordinates service that 
must be conducted by the appropriate third party vendor. Maintains troubleshooting log 
and documents solutions. 
 Organizes, develops, and prepares training materials for personal computer 
applications. 

Schedules and conducts hands-on-training sessions. 
 Assists in selecting and evaluating software products. Also assists departments 
with planning, selecting, and installing of PC equipment, related peripherals and 
accessories. 
 Performs other duties as required. 
 
QUALIFICATIONS: 
 

Required Training and Experience: 
 
Any combination of training and experience substantially equivalent to graduation 

from an accredited college or university with major course work in Computer Science, 
Information Systems or related field plus four years or more experience in Novell, 
Networking, NT Cisco Routers, etc.. .and some experience in PC maintenance, 
installation and configuration. Must have driver's license valid in the State of Maryland. 
Must posses or have the ability to obtain NetWare Engineer Certification and Microsoft 
Systems Engineer Certification (MCSE) with a reasonable amount oftime as detennine by 
the city. 
 

Preferred Knowledge, Skills and Abilities: 
 
Knowledge of PC assembly. 
Knowledge of PC systems, their components, and common software packages. 
Ability to install, configure and maintain a Novell Network. 
Ability to analyze and resolve network performance problems. 
Ability to work independently, plan and logically organize the work. 
Ability to follow and understand new developments in the network and PC field. 
Ability to explain concepts clearly in writing an orally. 
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